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Educational Profile

BIOSKETCH

Dedicated German Language Teacher withll years
of proven experience in high-level institutions,
including Amazon, Deutsche Bank, Switcher,
Mejuvante and PSG Institute of Advanced Studies.

Dedicated German language professional with 11+
years of experience in German language training,
corporate communication, German client relationship
management, KYC operations and customer service.
Experienced in teaching German up to Al level using
learner-centric methods, flashcards and interactive
activities. Delivered personality development,
communication and soft-skills training to over 8,000
students.

e Master’s in Business Administration

Year of Passing: 2012

Kalignar Institute of Technology, Coimbatore, India

German Language Qualifications

e Up to B2 (Sprechen und Schreiben)
Goethe Zentrum, Coimbatore

Certificate/ Training
» Goethe-Zertifikat B2

* TEFL Certified Trainer (2018)
* British Council — Train the Trainer

* Extensive experience teaching German up to Al level

Positions Held

Jan 2025 —Jun 2025 | German Client Relationship Manager — MeJuvante India Pvt. Ltd

Oct 2021 —Jan 2025 | Senior KYC Analyst — Deutsche India Pvt. Ltd.

Oct 2020 — Oct 2021 | Customer Service Lead (German) — Switcher

Aug 2016 —Jan 2018 | German Catalog Associate—Amazon

Aug 2012 —Jan 2014 | Image Consultant & Soft Skills Trainer — Launchpad LLC

PSG Institute of Advanced Studies, Coimbatore




